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Case Information

Condition Log

{ITAS Case #: TA093620143

| callback:

icreated: 2009-12-28

Preferred TAE: Yes

Creator: PANELLI, KARL

customer states at times the accelerator pedal is sticking . when
shifting into neutral engine rpm stayed very high customer drove
car to shop service wrighter and a technician whitness the
condition can not reproduce coeplaint. Tech states vehicle was in
Park and the RPMS jumped to 5000 RPM. TEch stated there is a
very strong brake smell.

--------------- sessiod at [2009-12-28 09:18:06] ---------------
>>> Case Opened by sessiod on [2009-12-28 09:18:06]

>>> Case Closed by SennecT on [2010-01-06 08:16:12]

Suggestion Log

1109:02:09

{i Modified: 2010-01-07 ,

110:24:28 Owner Name: Tom Senneca
Original Owner: Dereck

{ Sessions

QA Dept: QAPowertrain

iistatus: CLOSED-FIXED

tiPriority: HIGH

i{Escalate

:\Reason: Hands On Support

Dealer: 29098 - MULLER TOYOTA (NJ)

i{Region Code: 16

Technician: PANELLI, KARL

HFTS: Tom Senneca

iisales Manager:

iiService

iiManager:

Parts Manager:

{Preferred 908-638-4100

iiContact:

Alternate

iiContact:

advised tech to contact FTS for further assistance.
--------------- sessiod at [2009-12-28 09:18:06] ---------------

Repair Log

Vehicle I nformation

FTS inspected vehicle after concern was confirmed by Dealer. FTS
could not duplicate concern and throttle pedal and motor
opertates as designed. FTS advised to replace throttle pedal
assembly and throttle body.

--------------- SennecT at [2010-01-06 08:16:12] ---------------

::VIN: 4T18k36BxX7 U

iiDivision: TOYOTA Model: Avalon  Model Year: 2007

Mileage: 107339
Repair Attempts: 1
VOR: No

Repair Order: 97412
:iRepair Date: 12/28/2009

:icustomer Name: [

{isymptom Code:

: Engine/Hybrid System
Engine Control
Driveability

H Abnormal Operation
HipTe:

Cause I nformation

Cause Component:
n/a
n/a

n/a

Attachment(s)
2007 Avalon_2GR-FE_ATBKssBX U 1 2-28-200% 114800
AMIR82013038332. 738

2007_Avalon 2GR-FE_AT1BKISENT L T 232009 114058
512820 15036924. 788
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