FIELD TECHNICAL BEPORT @TOYOTA | @ rexus
TQCN DOC# Affiliate Dept. Ref Date

TGON FTR-100210047 TMS QAPowertrain 92160029 01/25/2010

Primary Model Model Year Production Date Odometer VIN Repair Date

Avalon 2007 2006-09-26 107339 | 4T1Bk3sBX7U I 12/28/2009

Source Location Problem Area Parts Destination DTC

FTS REG-NY Base Vehicle CQE

Part #1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available
7811007010 Part(s) Available
Condition Title

High ldle Speed

iCondition Description

e Customer states the engine idle is high and will not return to idle.
e Customer drove vehicle to dealer.

Diagnostic Steps

1. ASM & Technician inspected and confirmed high idle speed.

2. Technician states factory floor mat is anchored properly with no other mats installed.

3. Technician states there is a strong odor from the brake system.

4. ASM states he pressed the accelerator pedal one time and the RPMs dropped to 3,000 RPM.
5. ASM states he pressed the accelerator pedal a second time and the engine returned to base idle.
6
7
8
9

Technician states he drove vehicle to parking space.
MDT inspected vehicle and could not duplicate concern.
MDT inspected accelerator pedal operation with engine running. (O.K)
. MDT performed Health Check and No Diagnostic codes are present.
10. MDT road tested vehicle and found vehicle operating as designed.
11. FTS inspected vehicle and performed Health Check and confirmed no diagnostic codes.
12. FTS operated accelerator pedal and found throttle operates properly.
13. FTS inspected throttle body assembly and throttle plate. (OK)
14. FTS inspected floor mat and carpet for interference. (OK)
Probable Cause

e Unknown.

Repair Process
1. MDT replaced accelerator pedal and road tested vehicle for 50 miles.
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FIELD TECHNICAL BERPORY @PTOYOTA | (B vexus
TQCN DOC# Condition Title Date
TQCN_FTR-100210047 High Idle Speed 01/25/2010
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters):
Avalon 2007 2006-09-26 107339 4T1BK36BX7U
Orig
Tracking
Attachment 1: Parts Recovery Control Sheet N _
D t t in SHADED fields. If the Final Destination field bel
s "scrap, properly dispose of the part. . DooMo LTGRO
Final Destination: | CQE SETR#: CQE Eng: N/A
Importer: (Applies to TMC Shipments Deliver to' {EFT -
Only) ‘
Attn; | Sl

Mr. N. Okumura, Chief Expert
Quality Div. Warranty Parts Room Tel:
TOYOTA MOTOR CORPORATION

1 Toyota, Toyota-city, Aichi, 471-8571
Japan

Tel:

T-STAR MM R HiTHIE et

FOR CUSTOMS USE: Used

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer

Parts Value

Part # 1: Part Description Qty. Used Part Value Each

1 7811007010 SENSOR ASSY, ACCELERATOR PEDAL 1 $| 20.83
Serial No. / Date Code ‘Conl1ments:

2 Part # 2: Part Description — Qty. Used Part Value Each
Serial No. / Date Code Comments: $|

3 Part # 3: Part Description — Qty. Used Part Value Each
Serial No. / Date Code ‘Comments: $|

4 Part # 4: Part Description — Qty. Used Part Value Each
Serial No. / Date Code Comments: $|

5 Part # 5: Part Description — Qty. Used Part Value Each
Serial No. / Date Code ‘Comments: $|

6 Part # 6: Part Description — Qty. Used Part Value Each
Serial No. / Date Code Comments: $|

7 Part# 7: Part Description — Qty. Used Part Value Each
Serial No. / Date Code ‘Comments: $|
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