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Complaint Detail

07-NOV-2009

Complaint Information

ODI#: 10289153 Referral Source: Nhtsa Hotline
Received Date: 20-OCT-2009 Incident Date: 05-OCT-2009 Crash: N
Description: TL*THE CONTACT OWNS A 2007 ES350 LEXUS. WHILE DRIVING 60 MPH ALL OF A Fire: N

SUDDEN THE VEHICLE ACCELERATED WITHOUT TOUCHING THE ACCELERATOR
PEDAL. HE APPLIED THE BRAKES; HOWEVER, THE VEHICLE WOULD NOT STOP. HE
WAS FORCED TO SHIFT GEARS INTO NEUTRAL TO STOP THE VEHICLE; ALTHOUGH,
THE VEHICLE STOPPED THE ENGINE WAS STILL REVVING. THE CONTACT HAD TO
ENGAGE THE ACCELERATOR PEDAL A COUPLE OF TIMES SINCE IT WAS STUCK IN
PLACE. THE DEALER COULD NOT DUPLICATE THE FAILURE. WITHIN THE LAST THREE
TO FOUR WEEKS THE FAILURE HAS HAPPENS 3 TO 4 TIMES AND HAS BECOME
PROGRESSIVELY WORSE. THE DEALER WILL MAKE ANOTHER ATTEMPT TO DIAGNOSE
THE FAILURE AND THE MANUFACTURER WAS NOTIFIED OF THE ACCELERATION
PROBLEM. THE FAILURE AND CURRENT MILEAGE WAS 6000.

Consumer Information

Title: address: [N - co--: I
Name: | City: HILLSBORO BEACH Country: UNITED STATES
Org.: State: FLORIDA Daytime Phone: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer : TOYOTA MOTOR CORPORATION Make :LEXUS Model

:ES350 Model Year :2007 Type :PASSENGER CAR Failure Mileage: 6000
VIN: JTHBI46G38 2[R Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 180000 VEHICLE SPEED CONTROL

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:
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