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Accelerator Pedal Operation
Q&A

Condition:
Due to the manner in which the friction lever interacts with the sliding
surface of the accelerator pedal inside the pedal sensor assembly, the
sliding surface of the lever may become smooth during vehicle operation.

In this condition, if condensation occurs on the surface, as may occur from
heater operation (without A/C) when the pedal assembly is cold, the
friction when the accelerator pedal is operated will increase, which may
result in the accelerator pedal becoming harder to depress, slower to
return, or, in the worst case, stuck in a partially depressed position.

In addition, some of the affected vehicles’ accelerator pedals were
manufactured with friction levers made of a different material, which may
be susceptible to humidity when parked for a long period in hot
temperatures.

In this condition, the friction when the accelerator pedal is operated will
increase, which may result in the accelerator pedal movement becoming
rough or slow to return. In light of the similarity with the aforementioned
issue, Toyota has decided to include these vehicles in the defect
determination in order to avoid any concerns by our customers.

When did Toyota first learn of this condition in North America?
In the fall of 2009, we received reports from Canada and the U.S. We
believe we have worked quickly to investigate and take action

>0

SQ: How many reports have you received?
SA: The investigation is on-going and we do not have that information
at this time.

SQ: Why has Toyota continued to assert that there is no problem other
than floor mats, when in fact it knew about sticking pedals last fall?

SA: It has always been Toyota’s position it would continue to investigate
confirmed incidents of unintended acceleration...and that if any
new trend was found, it would take action if necessary. Isolated
reports of sticking accelerator pedals have only recently come to
light. We have been pursuing this matter separately because it
does not involve pedal entrapment by the floor mat... which we
have been investigating as a separate issue since 2007.
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What is the cause of the problem?

Due to the manner in which the friction lever interacts with the sliding
surface of the accelerator pedal inside the pedal sensor assembly, the
sliding surface of the lever may become smooth during vehicle operation.

SQ: Some of the affected vehicles’ accelerator pedals were
manufactured with friction levers made of a different material, which
may be susceptible to humidity when parked for a long period in hot
temperatures.

Since this problem only affects certain vehicles, it sounds like this pedal
assembly might be different than the assembly in the non-affected
vehicles, correct?

That is correct.

First you said the problem was floor mats, now it is sticking pedals. Is
Toyota hiding something else?

We have determined that there are two separate issues. Pedal
entrapment by floor mats or other loose objects is a legitimate issue, as
evidenced by many confirmed cases of unwanted acceleration due to
pedal entrapment. Toyota has taken action to address what is a
recognized problem.

As we have stated in the past, we continue to monitor complaints and
recently sticking pedals due to age, wear and environmental conditions
have been identified. We have investigated the matter and are taking a
separate action to address what is also a recognized problem. Although
the two concerns are similar and affect some of the same vehicles, they
are separate issues for which we will conduct specific recall actions.

We have and will continue to monitor and identify any trends and take
action if appropriate

Did Toyota file the Defect Information Report with NHTSA as a result of
the pending ABC News Story?

No, media interest is not a consideration. Toyota has been investigating
this issue since late last year and this included the vehicles mentioned in
media reports.

There was a change made to this accelerator pedal in Europe in the
summer of 2009, why wasn’t the same change made in North America?
Toyota decided to introduce rapidly the same changes to other vehicles
equipped with the subject accelerator pedal, although it did not receive
technical information from other markets than Europe regarding the
identical problem on vehicles equipped with the subject accelerator pedal.
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Q: Who supplies the affected pedals and who supplies the non-affected
vehicles?
A Toyota takes responsibility for the quality of its vehicles and therefore we

do not disclose supplier information.

Q: How many complaints have you received?

A: Dependent on the DIR wording

Q: How many vehicles may be affected by this?

A Approximately 2.6 million, however this estimate is subject to change as
we define the number of vehicles affected by model.

Q: Do you have (or when will you have) the number of vehicles involved per
model?

A We are in the process of determining the number of vehicles involved per
model and we are not speculating when that information will be finalized.

Q: What percentage of these vehicles are expected to actually experience
this condition?

A We have not determined what percentage of these vehicles will actually
experience this condition, we believe it to be very few.

Q: How many of the 2.4 million vehicles are also subject to the floor mat
entrapment recall?

A Approximately 1.5 million. Dependent on the DIR wording

Q: What is the basic problem?

A Dependent on the DIR wording

Q: Have there been any reports of accidents, injuries or fatalities?

A Not that we are aware of. (True?) Dependent on the DIR wording

Q: What will be done to remedy this situation?

A: Dependent on DIR wording.

Q: Why has Toyota continued to assert that there is no problem other than
floor mats, when in fact it knew about sticking pedals last fall?

A: It has always been Toyota’s position it would continue to investigate

confirmed incidents of unintended acceleration...and that if any new trend
was found, it would take action if necessary. Isolated reports of sticking
accelerator pedals have only recently come to light. We have been
pursuing this matter separately because it does not involve pedal
entrapment by the floor mat... which we have been investigating as a
separate issue since 2007.
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What is Toyota’s comment regarding the fatal accident involving an
Avalon in Dallas, Texas?

The accident in Dallas was tragic and our deepest sympathies are with the
families of the victims. Because there is an on-going investigation and the
cause has not been determined, it is not appropriate to comment any
further.

What is Toyota’s comment regarding the incident in New Jersey:

Regarding the customer in New Jersey, the vehicle has been repaired and
is operating normally. Both Toyota and the dealership regret the
inconvenience caused to the customer in New Jersey.

Is Toyota investigating the electronic throttle control systems on these
cars? Were there any trouble codes?
All possible causes are considered in our investigations. In the case of the
Avalon in New Jersey there were no trouble codes found. The behavior of
the accelerator pedal indicates that the cause was mechanical in nature.
Some safety advocates and news media have suggested that
electronic throttle control systems may be a cause and to date, Toyota has
found no evidence to suggest that this is true. Toyota constantly monitors
product reports and customer complaints to identify and address any
problem trends...and will continue to do so.

The police report on the fatal accident in Texas would seem to indicate
that there was a problem with the throttle control system. The owner was
reported to have complained about a sticking throttle. What was the cause
of that case?

That investigation is still active, therefore we cannot offer any commentary.
(do we have an earlier complaint report of a sticky throttle from the
customer?)

Safety advocate Sean Kane reports that the dealer in New Jersey was
unable to return the engine to idle, is that correct?

That’s incorrect. The information we have from the dealer is that the
accelerator pedal returned to the idle position by depressing and releasing
the pedal. Technicians were subsequently unable to duplicate the
condition.

If Toyota contends that there is nothing inherently wrong with its throttle
control systems, why did the dealer pay for the repairs?
Toyota occasionally pays for repairs as a good will gesture to customers.

TOY-TQ002-00016565



[AD] Last saved by [ALSB][AT]

Q: Why did Toyota return the vehicle to the owner if it hasn’t identified the
root cause?

A Although the problem could not be duplicated, the dealer replaced the
accelerator pedal and throttle body assemblies. The vehicle was
functioning normally when returned to the customer.

Q: Why wouldn’t the dealer guarantee that the throttle control system
wouldn’t malfunction again?
A | can’t comment on the dealer’s decision. However, the vehicle is out of

warranty so only the parts and labor are guaranteed for one year.

Q: Why wouldn’t the dealer buy back the customer’s vehicle?

A | can’t comment on the dealer’s decision, but it is not usual practice to buy
back older vehicles with such a high number of miles.

Q: Why didn’t the dealer replace the engine computer?

A No trouble codes were displayed by the computer and it was found to be

functioning normally.

Q: Why did the dealer replace the throttle body? Isn’t this part of the
electronic throttle control system?

Although no problem in the throttle body assembly was found, technicians
recommended it be replaced in order to reassure the customer.
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Is this issue unique to North America?
The information we have pertains to North America.

Was the event data recorder information obtained from Mr. Hagerty’s car?
No, because there was no accident involved.

Was the EDR data accessed in the case of the accident in Texas?
Toyota is cooperating with authorities regarding the on-going investigation,
but we are unable to comment on how the investigation is proceeding.
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